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Introduction

Contract management can be time-
consuming and tedious when left to
manual processes, so businesses often
implement software to help them take
control of their legal documents. 

Since so many companies already use SharePoint for
collaboration and content management needs, it’s
common for these companies to explore whether it
can also serve as a contract management system.   
SharePoint is a great solution for those with basic �le
sharing and collaboration needs, while dedicated
contract management software offers its own set of
bene�ts geared towards helping legal teams store,
manage, track, and report on corporate agreements. 

SharePoint and contract management software are
two very different solutions that solve for very different
needs, and understanding those differences is essential
when addressing the speci�c pain points facing an
organization. After reading this guide, you should have
a better idea of where SharePoint stands out, and some
of the speci�c scenarios that call for dedicated
contract management software.
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A Look at SharePoint
SharePoint is a service that is used to store and share documents.
According to Microsoft, more than 200,000 organizations and 190
million people use SharePoint for intranets, team sites, and content
management . 

AvePoint, a Microsoft partner, describes SharePoint as a collaboration tool
that allows businesses to securely manage and share content to improve
productivity, and publish company-wide information like memos,
announcements, and human resources documents. In a blog from IT
service provider SWC Technology Partners that covers six ways to use
SharePoint to improve collaboration and save time, featured use cases
include information publishing, personal note-taking, organization, and
document storage, real-time document sharing and collaboration,
community development, task lists and assignments, and instant
communication and virtual meetings.

SharePoint is a ubiquitous software solution for businesses of all sizes
because it’s convenient and familiar, since teams are often accustomed to
Microsoft Of�ce products, which integrate seamlessly with SharePoint.
For businesses with straightforward document sharing and collaboration
needs, SharePoint is a viable solution that can improve ef�ciency across
teams and business units. 
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SharePoint Strengths
Here are some of the primary reasons businesses choose to
implement SharePoint software:  

--

A Go-to Collaboration Tool
SharePoint is advertised as a collaboration tool, and it allows users to
do just that. Employees across multiple business units, departments,
and physical locations can view and co-author the same �les in the
same online storage space, and edits made by one user are available
for others to see. Certain integrations with Of�ce also allow users to
start co-authoring a �le on one device and �nish on another. 

Improving Team Engagement
SharePoint users can share relevant news, resources, and
applications with others across the organization by using SharePoint
as an intranet portal. These communication sites are customizable
and can be designed using default themes and templates.   

Customization Based on Team Preferences
Teams can customize many aspects of their SharePoint sites
including logo, navigation, theme, page layout, and more. This gives
business users the ability to create a team intranet platform that
highlights the features they use most often so they can �nd speci�c
information quickly and easily.  

Integrates with Popular Business Software
SharePoint was designed to integrate with many different types of
software and add-ons, and can be con�gured based on a team’s
collaboration needs. Other Microsoft Of�ce products like Word,
Excel, and PowerPoint are especially easy to integrate, which is an
especially attractive bene�t for many users since they’re already
familiar with these other tools. 
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Can SharePoint Help with
Contract Management?
Since SharePoint is highly customizable and offers the ability
to integrate with various apps and add-on software, there is
the ability to use SharePoint as a basic document repository.
While it wasn’t designed for true contract management
needs, users could choose to house their corporate
documents within SharePoint and sacri�ce most of the
features that come with contract management software, so
it really depends on a legal team’s biggest goals and needs.

SharePoint was designed to improve company collaboration and
productivity, not track, manage, and report on high-value, high-risk
corporate contracts. When additional software is added on to
SharePoint in an attempt to transform a collaboration tool into a
contract management platform, it often still requires spreadsheets
running in the background and leads to a cumbersome user
experience. The result is a system that is typically much more dif�cult to
navigate than dedicated contract management software, which goes
against one of the fundamental bene�ts of contract management
software: time savings.

For legal teams looking to move away from systems of spreadsheets
and shared drives and are ready to streamline and automate their
contract management processes, dedicated contract management
software is the recommended course of action.

--
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What is Contract Management
Software?  
Contract management software is speci�cally built to store,
manage, and track corporate contracts and the data housed
within those contracts.

Contract management software allows users to easily identify important
contract elements such as high-risk clauses, termination dates, and auto-
renew dates, which prevents users from missing contract renegotiation
windows and other deadlines that could lead to missed opportunities to
increase revenue or cancel underperforming contracts. In extreme cases,
missing a contract milestone could even cause operations to shut down
completely.

Contract management software gives users the tools to understand the
data contained within contracts, and then take meaningful action based
on those insights, which can help businesses enhance operations, save
time, automate manual processes, reduce contract-related errors, and
mitigate potential contract risks before they develop into signi�cant
problems for the business. Speci�c features, including electronic
signature, OCR text search, and machine learning features are designed
to help legal teams manage contracts more effectively and ef�ciently,
freeing up time to focus on higher-value legal activities. The right
contract management solution should solve a legal team’s most critical
contract management needs without having to layer multiple platforms
together or create an unnecessarily complicated system of workarounds
and spreadsheets. 

Software budgets can vary from one business to the next, and fortunately,
while contract management software runs the gamut in terms of pricing,
affordable solutions are available for businesses of all types and sizes.
Some solutions address speci�c stages of the contract management
process, and others provide full-lifecycle solutions, so it’s important for
legal teams to decide what kind of a solution they need to tackle their
speci�c pain points. 
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Contract Management Software
Strengths
Here are some areas contract management software excels: 

--

Allows users to save time managing contracts and
focus on higher-value work
One of the biggest reasons businesses implement contract
management software is to save time in what has traditionally been a
very tedious, time-consuming process. Contract management software
takes every aspect of this process into consideration, and provides the
tools needed to store, locate, sign, and report on corporate agreements.
By automating many of the repetitive, mundane contract management
processes, contract management software allows users to spend less
time on tasks that can be automated and more time on the projects
that require human attention - and typically lead to more revenue.

Helps users stay on top of critical deadlines and
milestones
Contract managers can set up custom alerts and notices to make sure
every important contract deadline is on their radar. Users can view
upcoming contract deadlines in a calendar, or receive email alerts to
allow for the time needed to renegotiate terms or cancel an agreement
before it automatically renews, potentially locking a company into a
contract with unfavorable terms or paying for a service that is no longer
needed. And with AI technology, contract management software can
automatically identify speci�c information within agreements so users
can automate the process of identifying and tagging these important
details.

Provides the tools to truly harness contract data
Contract management software offers the greatest ability to tag and
take action based on the metadata found within contracts. Users can
easily set up a reporting process to give stakeholders insight into the
contract elements they care about most, including things like contract
value, effective date, and expiration date. Reporting features give those
managing contracts the ability to quickly run a one-off report for a
speci�c contract-related inquiry, or set up automatic reports that give
business units custom, detailed contract reports on a recurring basis.
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Can Contract Management Software be
Used with SharePoint?

Although SharePoint and contract management software have been positioned as
mutually exclusive to this point, there are situations where they can be used together.
Here are two ways legal teams surveyed by ContractWorks are using both solutions
together to take advantage of the strengths of each type of software. 

While each solution has its ideal use cases, there are undoubtedly situations where
the two options work together to create an optimal user experience.

Use Case Description

SharePoint can be utilized to
collaborate on drafts before
uploading the �nalized
document into a contract
management repository,
which will then give users
access to electronic
signature tools, milestone
noti�cations, and custom
reporting options.

Some contract management solutions offer the ability to
draft and redline contracts within the platform, but many
legal departments already have a solid process in place for
this using existing tools like Microsoft Word and/or
SharePoint. For those considering contract management
software that doesn’t address the drafting and redlining of
contracts, using these two tools together can create a
solution that offers the best of both worlds. Plus, contract
management software that attempts to solve for too much
of the process often becomes unnecessarily expensive or
cumbersome, so many businesses opt for simpler solutions
that address only their biggest needs.

For those that want to keep
their contract management
as clutter-free as possible,
outdated and/or archived
contracts could be stored in
a system like SharePoint,
leaving only active
agreements in the contract
management software.

 Contract management software offers the ability to
seamlessly organize �les and folders, but keeping your
repository clean and simple has its advantages. And while
there are plenty of reasons to hang onto inactive
agreements, some users prefer to only keep the contracts
that need to be actively monitored and tracked within the
contract management system.   
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Conclusion
SharePoint and contract management software are two very
different solutions designed to address entirely separate
business needs. 

For those looking for a collaboration and communication portal,
SharePoint is an easy-to-use software solution that works well with many
other Microsoft Of�ce products. But for those looking for a system to help
take control of their complex contract portfolio, dedicated contract
management software includes a robust set of features built to help
contract managers stay on top of corporate agreements and deadlines,
reduce organizational risk, and improve operational ef�ciency.

Contract management software isn't the answer for every situation, but
for legal teams and anyone else responsible for managing corporate
agreements, investing in dedicated contract management software is
typically worth the upfront costs and quickly pays for itself many times
over. When looking for help with contract management, the most
important thing to consider is the business’s most pressing needs and
pain points, and what kind of a solution will best address those speci�c
needs. 

Effective contract management is a critical function within every
company, and can be a complex, time-consuming endeavor. Having a
simple, user-friendly contract management software solution in place will
give those managing contracts the greatest ability to be successful in
their roles, and remain in control of a company’s contract portfolio.
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About

Request a Demo

Contact Us Today:

ContractWorks is a secure
contract management software
solution that provides an easy-
to-use interface and innovative
features designed to expedite
the contract management
process. Known for its simplicity,
usable features, and highly-
rated customer support team,
ContractWorks was created so
businesses of all sizes can do
more with their contracts using
fewer people, less time, and a
smaller budget.

Schedule a demo today to learn
more about ContractWorks
Contract Management Software.

info@contractworks.com

866-700-7975 ext. 1

www.contractworks.com
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