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As you’re reading this paper you’re probably already aware of what legal operations is, but may be seeking more clarity 

on what the function should and should not cover in order to address the skills needed and help you create the best 

team. Broadly speaking, legal operations is all the responsibilities of a legal department that aren’t law itself. Spend 

management, efficiency and productivity, communication, vendor management, technology etc. Perhaps the most 

specific definition on offer is from the Corporate Legal Operations Consortium (CLOC), which umbrellas legal operations 

over 12 competencies that every legal function should aspire to have, at three maturity levels. You can find this resource 

on their website (https://cloc.org/).

THE HISTORY OF LEGAL 
OPERATIONS, AND WHY 
YOU NEED IT  

Define and drive initiatives to improve efficiency and process workflows.

Optimise law firm performance for maximum value for money.

Implement, measure and analyse metrics that inform decision making, 

turning them into actions that deliver improvements.

Implement technology to achieve departmental and business goals.

Work cross functionally to demonstrate the legal department’s value 

within the organisation.

Understand and monitor the risks, risk appetite and risk profile of the 

legal department within the framework of the organisation.

Manage outside counsel guidelines, legal spend (visibility, control and 

reduction) and department budget.

Typical skills and responsibilities 
of legal operations. 
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Legal operations currently carries so much buzz you’d 

be forgiven for thinking it’s new, but the function has 

been around longer than you might realise. CLOC 

for example, was formed in the USA back in 2010. 

But the buzz is genuine, there is a recent uplift in the 

prevalence of the role1. If you don’t have the function 

yet, don’t panic. You are not alone. Although most legal 

departments have some legal operations initiatives, 

a dedicated department is only the norm for just over 

half of the industry. Nevertheless, the trend is heading 

towards dedicated roles. In our recent survey2 of legal 

departments worldwide, we found that 44% have legal 

operations encompassed into someone’s wider remit 

rather than a stand-alone role. When asked about 

expectations for the next 12 months, this percentage 

reduces to 36%, with that 8% difference accounting 

for plans to increase legal operations headcount.  

Regardless of the current status, one thing is clear; there 

are almost no legal departments left that have not yet 

recognised the importance of legal operations activities 

and are already actively involved in this field. It is safe to 

assume that the 2% of legal departments that currently 

do not focus on legal operations at all3 will soon change 

their minds.

So why the rapid change? In the 1980s and earlier, 

corporate legal departments were almost entirely 

focussed on risk and compliance. The General Counsel 

managed external counsel and gave advice to the 

business; the legal function was a cost of doing business. 

Over time business has become more complex, more 

regulated, and more global. With that, demand for 

legal services (and therefore costs) have increased. 

Eventually, legal no longer had the “get-out clause” 

of “cost of doing business” and the department was 

expected to manage budgets and efficiencies like other 

departments already were. At first, this cost sensitivity 

was limited to certain industries and company sizes, but 

during the past decade legal departments in almost all 

jurisdictions, industries and company sizes are finding 

themselves under pressure. Businesses continue to grow 

in scope and complexity and the volume and breadth of 

legal expertise required continues to grow too. General 

Counsel are under more pressure than ever to justify 

their legal costs and improve the efficiency of their 

department. 

One such General Counsel, Joachim Kämpf, ECE 

Projektmanagement G.m.b.H. & Co. KG (“ECE”) explains, 

“We have been dealing with “Legal Operations” tasks for 

quite some time, but we have not called it that. Legal 

Operations will bring Legal closer to the day-to-day 

business and thus to the other specialist departments, 

enabling legal to take on a different, more important role 

in the company.” With this demand to make the legal 

department act more “like a business” comes a need 

for cost control and process improvement. The problem 

with this for a traditional legal team is two-fold. One. The 

legal department’s priority purpose will always be to 

give advice on legal matters. During busy periods, or if a 

team is insufficiently staffed, operations will take a back 

seat. Two. Achieving operational and business goals 

requires skills which are not necessarily part of a lawyer’s 

standard repertoire. This has led to the introduction and 

recent, rapid spread of the Legal Operations role. 

Let’s look at the benefits legal operations can achieve for 

the legal department and the organisation as a whole.

1 Chief Legal Officer Survey, Altman Weil, Inc., 2018

2 BusyLamp Legal Operations Benchmarking Report, BusyLamp GmbH, 2019

3 BusyLamp Legal Operations Benchmarking Report, BusyLamp GmbH, 2019
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Legal operations helps shape focus areas for the department 

and defines areas for short- and long-term improvement. 

The department has dedicated legal operations resources who 

are undistracted by the practice of law so can focus on raising 

the profile of legal and its value to the business.

Stronger, data-driven, transparent relationships with external 

providers to maximise value and build more strategic 

partnerships with outside counsel and service providers.

Standardisation and automation of repetitive or 

administrative tasks, such as invoice review, so the team can 

spend more time on high value work.

Consistent use of technology and processes across the team, 

but also that integrate with systems in the wider business for 

company-wide strategic analytics.

Data-driven staffing, matter resourcing and other legal 

management decisions.

Introduction of metrics and KPIs allows for measuring and 

benchmarking these focus areas.

When one considers these benefits, the triumph of legal 

operations is hardly surprising. It is rather surprising that 

a considerable number of legal departments (44%) do 

not bundle all these tasks and assign them to (at least) 

one person who can then concentrate fully on and are 

responsible for these important issues. Although having 

some resource is better than none, we advocate for 

dedicated legal operations personnel to ensure that 

these benefits are realised.

Benefits of legal operations 
for the legal department  
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Legal Background Business Background

Company 
Knowledge

Likely has a well-rounded and broad 
visibility of the company’s strengths 
and weaknesses, including sensitive 
information. It is essential that legal 
operations understands the entire 

company, not just the legal department.

Unless very senior, may not be privy 
to all information about the company, 
but are more likely to have worked in a 
cross-functional role before, and will be 
astute in the commercial health of the 

organisation and will know to develop the 
legal department to contribute to overall 

business goals.

Legal 
Understanding

Familiar with typical pressures, priorities 
and changes facing legal departments 

and the industry and will be able to set a 
vision. Can use this knowledge to navigate 
challenges and drive successful outcomes.

May have no experience of the practice 
of law or legal departments and so may 

struggle to get support. May lack empathy 
of the challenges and workload of a legal 
department and lack important skills like 

law firm management.

Law Firm 
Management 
and Performance

Experience managing law firm 
relationships and negotiations, usually 

getting good quality work.

Typically do not benchmark performance 
across firms and have poor visibility of 
value for money/performance from the 

commercial perspective.

Experience negotiating with suppliers, 
including commercially viable rates and 

inclusion of success metrics into contracts. 

Law firm relationship management differs 
from typical supplier relationships and they 

may lack this experience.

As you’re reading this paper you’re probably in one of 

two camps; either doing no legal operations currently, 

or already doing some legal operations as part of 

someone’s wider role but figuring out how best to 

create full time positions. If you’re already doing legal 

operations via an in-house counsel covering some of 

these responsibilities, it may make sense to move them 

to a full time Legal Operations role, assuming they are 

ready to take the responsibility for running the legal 

department like a business unit. Likewise, if you’re 

currently not doing any legal operations, you may be 

thinking of taking the logical decision of hiring/upskilling 

from within the existing legal team when building the 

function. There are many benefits of doing this, but 

also pitfalls, as lawyers often lack the commercial and 

change management skills to truly succeed in the role. 

It’s common to hire someone with a transformation or 

commercial background rather than a legal one, but 

many General Counsel are apprehensive about bringing 

a non-lawyer in to manage the department’s operations, 

and there are many good reasons for this wariness. The 

table below outlines in which area of legal operations 

each professional-background-type will be strong and 

weak, though these are generalisations.

WHO IS BEST FOR THE ROLE? 
LAWYERS OR NON-LAWYERS?
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WHO IS BEST FOR THE ROLE? 
LAWYERS OR NON-LAWYERS?

Legal 
Procurement

Will have a value and relationship driven 
approach to procuring legal services that 

may not be cost effective.

May take an overly data or cost driven 
approach; getting quality at a good cost 

needs to be considered.

Spend 
forecasting and 
budgeting

Limited experience in this area, unless 
used to using spend management tools 

and strategies.

Accurate forecasting and budgeting is a 
vital part of most commercial managers’ 

roles.

KPI Measurement 
and Data 
Analysis

May not have exposure as not usually 
required of a legal department. Data 

analysis is not usually a skill of a lawyer.

Will almost certainly have experience 
setting, measuring, and performing against 

targets and will have some level of data 
analysis ability.

Efficiency 

A lawyer’s focus is to research and advise 
the business, they need to be confident in 

their advice and value being thorough over 
efficiency.

Likely a business manager will have 
already been tasked with ‘doing more 
with less’ at some point in their career 

and implemented tools and strategies to 
achieve this.

Technology 
Know-How

Legal departments are amongst those 
that are least digitalised and lawyers 

may therefore have low tech exposure 
and experience and may struggle to 

successfully deliver a technology project.

Departments beyond legal have higher 
technology maturity and exposure and 

experience with different types of software 
and reporting tools. Some may even have 
led a technology implemevntation before.

Change 
Management

Likely only worked on large projects from 
a legal perspective but will know how to 

position change in a way that communicates 
the change as positive to legal teams.

More likely to have been involved in cross-
functional projects and have experience 

managing the effects of change.

Risk 
Management

Will likely understand and have dealt with 
risk as it pertains to matters and the wider 
organisation, and the risk profile of legal 

decisions and advice.

Risk management background is likely to be 
more project or IT based but depending on 
the background will also understand how 

external factors can effect risk profiles.

Innovation
Lawyers are typically trained to avoid risk, 
which can be a hindrance to innovation.

Business background people can be risk 
adverse or risk takers, but are less likely to 

be risk avoidant than lawyers.

Legal Background Business Background



7

THE BEST OF BOTH WORLDS?

As you can see above, there is no clear winner. Those 

with a business background are more likely to have the 

experience to maximise efficiency, manage budgets, 

implement technology and drive overall business 

results during change. In contrast, only the lawyers will 

understand the intricacies of the law, managing external 

counsel, and how goals can’t be solved by applying text-

book theory. It’s also important to think beyond technical 

skills. Ben Eason, Head of Legal Transformation at 

Barclays says, “evidence of flexibility, interchangeability, 

negotiation and managing stakeholders are crucial. 

These skills are arguably the most important for legal 

operations success and can come from any background”. 

Amy McConnell, Head of Legal Operations at Vodafone 

Business agrees, “fundamental skills I look for are an 

ability to work as a team, self-motivation, a passion for 

driving change and fixing problems, a growth mindset, 

and a love of learning”.

Legal operations is multi-faceted with many roles and 

responsibilities. In order to generate the best outcome 

from your legal operations initiatives, it’s vital to have 

a diverse team of individuals with strengths in these 

specific areas. In fact, this can make your team more 

innovative and generate higher company revenue4. 

Amy McConnell, Vodafone Business says, “I strongly 

believe that to create the best team, you need diversity 

of skills, experience, perspective and personality types. 

I have a legal background, so I specifically looked for 

team members who thought very differently to me and 

other members of the legal team, to have new ideas, 

diversity of thought and to challenge each other on 

our approach.” The same is true of Ben Eason’s team 

at Barclays, “it’s vital that teams are a blend of change, 

cost and commercial backgrounds mixed with those 

with a legal background. When hiring, we look at where 

the gaps in skillsets are in order to maintain the balance 

of both sets of experiences”. To summarise, your legal 

operations team should be made up of commercially 

astute people with experience managing projects and 

a working knowledge of how an in-house legal function 

operates. Finding a single person with all these qualities 

is rare, but fortunately your legal operations manager 

doesn’t need to tick all the boxes if the collective team 

does. Remember, the most advanced legal operations 

teams all advocate having a diverse team of different 

backgrounds and skills. Rather than finding a solo 

unicorn, a mixed team should be your vision.

However, a whole team of legal operations professionals 

may be a distant dream for your organisation right now. 

So if you can only have one, who wins? The lawyer or the 

“business-person”? Amy McConnell, Vodafone, says it 

depends on support for the role; “if there is no resource 

from other members of the team, then having a lawyer 

lead would initially be better. They would have a much 

better understanding of problems and how the team 

operates and can create the vision for legal. However, 

if the full-time person is supported by another member 

of the legal team whose job it is to create the vision 

and strategy, then I would propose a transformation or 

operations specialist.” Iain MacDonald, Legal Operations 

Consultant formerly at Lloyds Banking Group concurs, “I 

have seen really good “non-lawyers” who could run legal 

“ROBUST OPERATIONS TEAMS NEED TO HAVE A VARIETY OF EXPERIENCES; 
IT’S ESSENTIAL TO RECRUIT TEAM MEMBERS WHO HAVE OTHER SKILLS AND CAN CHALLENGE 
THE WAY WE HAVE TYPICALLY WORKED AS A LEGAL FUNCTION IN THE PAST TO IMPROVE OUR 

EFFICIENCY AND PERFORMANCE” 

– AMY MCCONNELL, HEAD OF LEGAL OPERATIONS, VODAFONE BUSINESS

4 How diverse leadership teams boost innovation, Boston Consulting Group, 2018
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Ensure the legal operations head has the change and commercial skills to set the 

vision and manage legal operations strategically, and that the other skills are present 

elsewhere in the legal team or wider business. 

Similarly to the above, you can fill skill gaps by using a legal operations consultancy, 

but this is expensive. Both Barclays and Vodafone have used consultants for short-

term needs or filling skill gaps, but prefer to build the function internally.

Upskill a business-person to be a lawyer, or a lawyer to be a business-person. As the 

latter does not require years of education, it is the much easier option, as long as you 

can find a lawyer able and willing to diversify into a more commercial role. 

operations, but they have all benefited from working within 

the legal function. I believe it can work if the “non-lawyer” 

has access to the lawyers. They will need to develop good 

relationships with colleagues in the legal function and be 

unafraid to ask what, why, when but also how”.

In any case, don’t get bogged down with team name 

definitions. Stripping away the label of legal operations, 

Ben Eason looks at this scenario pragmatically; “Even in 

departments with no dedicated legal operations resource, 

the work still needs to happen. It may be overseen by the 

General Counsel, but the team still needs access to change 

management, data analysis, technology, and commercial 

skills.” The ECE legal department is one such example. 

General Counsel, Joachim Kämpf explains, “Due to the 

modest size and the alignment of our legal department, 

we do not have a permanent “Legal Operations” team 

that deals exclusively with the issues. We have identified 

a legal counsel who, due to his technical affinity and 

good networking in the company, leads and steers “Legal 

Operations” as a special task and the individual issues 

are distributed among several colleagues who have also 

assumed these as special tasks. The selection was based 

on motivation and professional aptitude.”

If you are only in the position to hire one legal operations 

resource right now, you could try the following options:

Training your lawyers to be more commercially minded

“IT’S MUCH EASIER TO GET LAWYERS INTERESTED IN LEGAL OPERATIONS THAN IT WAS 5-10 
YEARS AGO. THEY ARE INCREDIBLY IMPORTANT IN LEGAL TRANSFORMATION AS THEY ARE 

EXTREMELY INTELLIGENT, WILLING TO LEARN, AND WANT TO DO THE RIGHT THING.” 

– BEN EASON, LEGAL TRANSFORMATION, BARCLAYS” 

As you’re reading this paper you’re probably in one of two camps; either doing no legal operations currently, or already 

doing some legal operations as part of someone’s wider role but figuring out how best to create full time positions. If 

you’re already doing legal operations via an in-house counsel covering some of these responsibilities, it may make sense 

to move them to a full time Legal Operations role, assuming they are ready to take the responsibility for running the 

legal department like a business unit. Likewise, if you’re currently not doing any legal operations, you may be thinking 

of taking the logical decision of hiring/upskilling from within the existing legal team when building the function. There 
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Job sharing/Job Swaps.

These can be done as sabbaticals, smaller 2-3 month 

long placements, or even one day a week alongside the 

day job. If you already have a legal operations team, then 

placing lawyers on secondment here is the obvious choice. 

Also consider placements with finance, sales, marketing, 

operations, product management, data analysis – any 

area of the business that will broaden their skillset in a way 

that addresses one of the functions of legal operations. 

The challenge will be finding colleagues from these other 

departments that are qualified enough to do a genuine 

‘job swap’ into legal. Shadowing is a good alternative 

in these scenarios. Iain MacDonald, Legal Operations 

Consultant formerly at Lloyds Banking Group urges leaders 

to upskill the non-lawyers in the legal operations team too, 

“Providing the “non lawyers” with opportunities to shadow 

lawyers will allow them to better understand the different 

roles, responsibilities and challenges facing the lawyers 

and hopefully build stronger working relationships within 

the function.” Larger organisations may already have job 

swap initiatives in place so check with your HR department.

Non-legal cross-functional project participation

If leading a project is too much of a step, participating in 

any cross-functional project, even fun ones like the social 

committee, will build useful skills.

Training Courses, Conferences, Newsletters

The most obvious way to build the skills you need in your 

team is through training courses, but conferences can 

also impart knowledge and inspire. Join membership 

organisations like CLOC and encourage your team to 

subscribe to industry news and blogs. Training doesn’t 

have to be an external cost as a lot of the skills will exist 

in the company already and colleagues from other 

department’s can help to train. This is a technique used in 

Barclays, says Ben Eason, “We use upskilling initiatives to 

educate lawyers on subjects such as data analysis, cloud, 

cyber security, AI and commercials - and the business 

background professionals about the practice of law and 

the legal market. It’s important for us that the whole 

team gets to know the people, departments and systems 

throughout the whole company so they can provide the 

most value.” 

Implement and use technology

Don’t wait for your Legal Operations Director to be in place; 

start using technology today. Empower your team to think 

about what slows them down at work on a daily basis and 

investigate if technology could solve these challenges. 

Encourage them to research and recommend software 

tools that could help them and the wider team. A team that 

sees the value in technology will make it easier when the 

time comes to roll out more sophisticated solutions.

Regular presentations and open Q&A about company 

revenue, profits and goals

If your company does regular ‘town halls’ where they 

present financial updates and mission statements, 

encourage your team to attend these. Start doing them 

for just your team if they don’t exist company-wide. Do 

a legal team de-brief on how these numbers impact the 

team and how the team can help. Encourage Q&A, even 

privately if needed, and build an ethos that there’s no such 

thing as a stupid question. Get your team interested and 

educated in the financial health of the organisation and 

how legal can contribute. Your legal operations team will 

need to be fluent in financial terminology and confident 

with budgeting and reporting.

are many benefits of doing this, but also pitfalls, as lawyers often lack the commercial and change management skills 

to truly succeed in the role. It’s common to hire someone with a transformation or commercial background rather than 

a legal one, but many General Counsel are apprehensive about bringing a non-lawyer in to manage the department’s 

operations, and there are many good reasons for this wariness. The table below outlines in which area of legal operations 

each professional-background-type will be strong and weak, though these are generalisations.
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This paper is focussed on choosing the right people for the 

role of Legal Operations, but it’s no secret that the right 

people need to be equipped with the right technology. In 

today’s world, goals such as transparency, efficiency gains 

and data analysis are achieved through the combination 

of skilled personnel and software. The fact that the legal 

operations discipline is no exception to this is already 

proven by a glance at the world’s leading legal operations 

teams. There is not one among them who does not rely 

on tailor-made legal operations tools in their daily work. 

A whole paper could be written on this subject alone, but 

here are some examples of how technology helps:

THE ROLE OF TECHNOLOGY IN 
LEGAL OPERATIONS SUCCESS

“THERE WAS, AND CONTINUES TO BE, SO MUCH CHANGE IN THE LEGAL MARKET. 
IT’S REALLY EXCITING, THERE IS SO MUCH THAT CAN BE DONE AND ACHIEVED WITH 

DIGITALISATION AND INNOVATION” 

– BEN EASON, LEGAL TRANSFORMATION, BARCLAYS” 

Creating workflows for repetitive tasks automates manual 
processes and improves productivity.

Real time dashboards on matter or contract statuses give visibility 
to stakeholders.

Legal e-Billing ensures law firms adhere to billing guidelines which 
saves money.

Law firm price and performance can be compared for more 
transparent and fair reviews and negotiations.

Knowledge management tools make it easier to collaborate, 
search and find information and documents.

Consistent data creates reports and analytical capabilities to 
enable decision making.

In the BusyLamp Legal Operations Benchmarking Report5, we found a high correlation between legal operations maturity 

and breadth of legal technology being used. Whether slicing the results to compare by country, industry, or company 

size, the result is the same; mature legal operations and legal technology usage are correlated. Using technology to 

assist in achieving goals means greater success, which leads to growing legal operations departments and more 

advanced capabilities and goals. The rise of legal operations goes hand in hand with the market trend of increasing legal 

5 BusyLamp Legal Operations Benchmarking Report, BusyLamp GmbH, 2019
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technology budgets. Mature departments create technology roadmaps and business cases, which are more likely to 

secure investment than less strategic requests6. Iain MacDonald advises, “I think the more mature legal functions do now 

recognise the value of providing meaningful data to support a business case to invest in new technology.  Unfortunately, 

IT budgets can quickly be drained from managing legacy systems (that require company-wide patches for example), 

so make sure you consider the group-wide implications of integrations and on-going running costs.” Finally, a warning: 

legal as a department is typically behind the curve when it comes to digitalisation, and although the benefits of legal 

technology are obvious, adoption and change management issues can slow down your route to success. Joachim 

Kämpf, General Counsel, ECE has experience of this, “For any technical solution, it is important that it is easy to use 

and that it integrates well into the existing IT landscape. When implementing solutions, every case will have change 

processes that individual employees handle differently; the employee impact must not be ignored”. We have addressed 

this topic together with KPMG Law, Liquid Legal Institute and leading General Counsel and Legal Operations Managers 

in the “In-House Legal Digitalisation Guide”. With regards to the initial question of what skills a legal operations leader 

should have, it is vital that you consider their experience with rolling out and successfully using technology to achieve 

business goals, as this will form a large part of the role.

With global business continuing to grow in scope and 

complexity, the demand for legal services will continue 

to rise. Legal departments will remain under pressure 

to advise the business and procure legal services in 

the most efficient and cost-effective way, without 

compromising on quality. To do so effectively requires 

standardisation of processes, excellent legal counsel, 

automation or outsourcing of low-value tasks, outside 

counsel management, cost control, and analysis of data 

to make strategic improvements. This all falls under the 

remit of legal operations, a function that will soon be a 

necessity for all, and already is for many. Many of these 

roles require skills not held by your typical corporate 

lawyer, and commercial and transformation skills are 

a necessity. Yet legal department management has 

nuances that require an understanding not held by all 

business people. The “best of both worlds” solution is 

a team with diverse backgrounds, made of up existing 

colleagues and external hires that fill important skill 

gaps. If you can only have one person, hire someone with 

experience, or upskill one of your lawyers who wants to 

make the career change to a more commercial role. The 

latter should be done on an ongoing basis anyway in order 

to future proof your department. As the legal department 

has to continually demonstrate its value to the business 

and be seen as an independent business unit, don’t 

only concentrate on those with desires to broaden their 

careers. Spend time and energy to make your entire team 

more commercially astute which will help the lawyers and 

non-lawyers work more effectively together, strengthen 

your team in the eyes of the wider business and lead both 

them and the company as a whole to greater success. Last 

but not least: Make sure that your legal operations team 

is not only well staffed, but also optimally technologically 

equipped. If you manage to do this, nothing will stand in 

the way of the success of your legal department as the 

central unit of the overall organisation.

IN CONCLUSION

“BE CURIOUS ABOUT EVERYTHING, AND TAKE EVERY OPPORTUNITY TO LEARN SOMETHING NEW, 
INCLUDING BY BRINGING IN NEW TEAM MEMBERS WHO HAVE HAD COMPLETELY DIFFERENT 

EXPERIENCES, SKILLS AND APPROACHES TO YOU” 

– AMY MCCONNELL, HEAD OF LEGAL OPERATIONS, VODAFONE BUSINESS

6 CLOC 2019 State of the Industry, Corporate Legal Operations Consortium, 2019

https://www.busylamp.com/legal-digitalisation-guide/
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OUR TEAM: DIVERSE, DYNAMIC, 
CUSTOMER SUCCESS-DRIVEN 
AND TRUSTED

Founded by a team of lawyers and powered by many 

frustrated users of endless spreadsheets and clunky 

legacy eBilling and matter management systems, 

BusyLamp is the leading SaaS alternative for efficient 

enterprise legal management. We help legal departments 

save time, significantly reduce overhead and collaborate 

more effectively with inside and outside counsel by 

simplifying and improving their legal operations. Today’s 

legal departments leverage our end-to-end solution to 

drive efficiencies from pitch to completion. Become a 

member of the BusyLamp user family and take advantage 

of our sophisticated sourcing, fee tracking, matter 

management, eBilling as well as analytics & reporting 

features.

Follow us on Twitter Find us on LinkedIninfo@busylamp.com Follow us on Twitter Find us on LinkedIninfo@busylamp.comwww.busylamp.com
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